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Children, Windows and Safety 
 
Accidents involving children falling from windows or balconies are alarmingly common. Some of these children are 

killed and about 50 are admitted to hospital in New South Wales each year, many with severe head injuries. In 

response, amendments are being made to the National Building Code in relation to window barriers. These come 

into force on 1 May 2013. They will apply only to new buildings and replacement of windows in existing buildings. 

However, owners of existing properties should consider installing window barriers, given the small costs involved, 

the improved safety for children of owners and their visitors and the reduced risk of legal liability were there a fall 

from a window without such a device. 

Under the new rules, an openable window will require a restricting device or screen, where: 

o the lower level of the window is less than 1.7 m from the floor; and 

o a person could fall at least two meters from the window if it is in a residential unit, boarding house or an early 

childhood centre or otherwise could fall at least four meters. 

There are some technical requirements, but various options to comply with these, including some very inexpensive 

options. We have included a link to an informative article by Strata Community Australia, which contains links to 

supplier websites, indicating the types of products available.   http://www.stratacommunity.org.au/featured-

articles/preventable-deaths-and-injuries-children 

For an owner of a lot in residential strata schemes, it would be relatively straightforward to install such a device, as: 

o A simple device would be inexpensive and probably a DIY task. 

o The installation of such devices will usually constitute exempt development and not require council approval. 

However, there are some exceptions, such as in relation to heritage listed properties. 

o Owners corporation consent may not be required, as a strata scheme will generally have a by-law permitting 

installation of such devices, such as model by-law 5, which may or may not be valid. Owners should check the 

specific requirements for the particular scheme, e.g. the by-laws, community management statement or strata 

management statement. For example, there may be further requirements if the owner proposes works which 

could be seen as altering the appearance of the building. 

o If tenanted, the tenant’s consent would be required for the installation and access. 
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For an owners corporation, the position is more complex. The works might not constitute repairs and maintenance 
and it may require a general meeting, a special resolution and access consent from lot owners/occupiers before the 
works are undertaken. While this would usually be practical, it may be more practical to encourage individual lot 
owners to install the devices, perhaps at owners corporation cost. However, an owners corporation may wish to 
regulate appearance and consistency, in which case a by-law specifying requirements for such devices would be 
appropriate. 
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